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What iStarUSA Group is all about 
 
With decades of experience and innovative engineering, iStarUSA is sure to provide you with 
the most individualized and superb solutions. In order to give you the best possible service, 
iStarUSA Group has teamed up with ISG Industrial to create a one stop source for IPC 
manufacturing solutions in the domestic and international markets. From custom design to 
branding services, we have the experience and capability to turn your ideas into reality. 
 
What We Offer 

We at iStarUSA Group offer OEM/ODM services for Industrial Power, Custom Power, Chassis, 
Cabinets, and Data Storage. Through our skilled metal bending, milling, and silk screening we 
can provide you with unique customizations that will make your product stand out from the 
rest. With iStarUSA Group's OEM/ODM Solutions you can be sure to receive one-of-a-kind 
products for your one-of-a-kind business. 

 

 

Quality 

Our Factory is internationally certified through CE, CB, UL, TUV, and imports high quality 
Japanese made transistors, resistors, capacitors and other components to build reliable and 
high performance power supplies. Our factory consists of testing laboratories for humanity, 
EMI, and load balance, and testing stations for other regulatory compliances to validate our 
design.  
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Production  
 

 
iStarUSA power supply factories have a production facility space of over 
36500 ft2, with 200+ production personnel. Our factories are capable of 
producing up to 219,999 units of power supply per month.  
 
 

 

 
  
 iStarUSA's chassis factory has over 20,000 ft2 in production facility space 
with 90+ production personnel, capable of producing up to 40,000 units of 
chassis per month. 
 

 
 

Unique to iStarUSA, we not only offer production services, we also Utilize Our 
many storage and assembly facilities throughout the USA and all around the 
world. 
 

Our factory utilizes stress and burn-in procedures to ensure our 
power supplies can withstand heavy-duty usage day after day. 
All of iStarUSA’s chassis are made of Japanese SECC metal. To 
ensure durability and stability, all our chassis are made with 
1.2~2.0mm sheet metal. Our chassis also have passed FCC and 
CE certi�cation, with ISO 9001 quality across the globe. Our 
quality assurance program ensures that our power supply and 
chassis products meet strict quality and reliability standards. 
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Testimonial 

 
 
 
 

 
 
 
 
 

 
 
 
 
 
 

At the widely known Consumer Electronics Show in 
Las Vegas in 2013, Verizon's show shopping booth 
featured a rotating touch panel screen, which gained 
plenty of attention. The rotating stand device used to 
create this e�ect was our very own WY-700B motor-
ized TV monitor Stand, strong and trusted enough to 
impress thousands of curious attendees.

Oilfield, marine, and industrial applications are among 
the most difficult environments for chassis to survive. 
Our rugged Chassis are trusted time and again by 
video monitoring systems around the world to deal 
with these extreme situations. Our products have the 
ability to withstand the most hazardous environments 
while providing outstanding values and service.

In the forensics field, iStarUSA Drive Cages and 
Chassis are highly regarded for their versatility 
and portability. Commonly used for "on the go," 
Vehicular data storage, our Mini-ITX chassis is 
perfectly compact enough to do the job. Our 
drive cages are commonly utilized for their 
versatility, being able to convert 1 Day into 6 
drives and having the option of trayless cages. 
Our products are unbeatable in portable forensics 
data storage.
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CONFIDENTIAL INFORMATION NONDISCLOSURE AGREEMENT  

This Confidential Information Nondisclosure Agreement (“Agreement”) is made by iStarUSA Group, a 

California corporation (“Disclosing Party") and  , an individual/a   corporation ("Receiving Party”) as of 

the day of ____________, 20___.  

In consideration of the mutual promises contained in this Agreement and the mutual disclosure of 

confidential information to each other, the parties hereto agree as follows:  

1. Confidential Information and Materials  

a) Disclosing Party proposes to disclose certain of its confidential and proprietary information (the 

"Confidential Information") to Receiving Party. Confidential Information could be in any form or 

media, that is marked or designated by Disclosing Party as being proprietary of confidential and may 

include, without limitation, information regarding Disclosing Party’s products, technical design and 

data, computer programs, specifications, manuals, software, marketing plans, business plans, 

financial information, and other information disclosed or submitted, orally, in writing, or by any 

other media, to Receiving Party by Disclosing Party.  

b) Confidential Information shall not include any information that  

(i) is or subsequently becomes publicly available without Receiving Party’s breach of any obligation 

owed to Disclosing Party;  

(ii) became known to Receiving Party prior to Disclosing Party’s disclosure of such information to 

Receiving Party;  

 

(iii) become known to Receiving Party from a source other than Disclosing Party other than by a 

breach of an obligation of confidentiality owed to Disclosing Party; or  

(iv) is independently developed by Receiving Party without the use of any Confidential 

Information.  

2. Restrictions  

(a) The purpose of the disclosure of Confidential Information shall be solely to explore the possibility of 

Disclosing Party and Receiving Party entering into a business transaction with each other (the 

“Transaction”). Confidential Information shall be used by Receiving Party solely for the evaluation of the 

Transaction.  

(b) Receiving Party shall not disclose any Confidential Information to others following the data of 

Disclosing Party’s disclosure to Receiving Party, except within its own organization to individuals whose 

duties justify the need to know such Confidential Information and then only if such individuals agree to 

maintain the confidentiality of such Confidential Information and to restrict the use thereof solely to the 

purpose specified herein.  

(c) Receiving Party shall take reasonable security precautions, at least as great as the precautions it takes 

to protect its own proprietary and confidential information, to maintain the confidentiality of the 

Confidential Information.  

(d) Receiving Party shall not reverse engineering, decompile or disassemble any software disclosed by 

Disclosing Party to Receiving Party.  
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3. Obligations.  

A. Receiving Party agrees that the Confidential Information is to be considered confidential and 

proprietary to Disclosing Party and Receiving Party shall hold the same in confidence, shall not 

use the Confidential Information other than for the purposes of its business with Disclosing Party, 

and shall disclose it only to its officers, directors, or employees with a specific need to know.  

Receiving Party will not disclose, publish or otherwise reveal any of the Confidential Information 

received from Disclosing Party to any other party whatsoever except with the specific prior written 

authorization of Disclosing Party.  

B. Confidential Information furnished in tangible form shall not be duplicated by Receiving Party 

except for purposes of this Agreement. Upon the request of Disclosing Party, Receiving Party 

shall return all Confidential Information received in written or tangible form, including copies, or 

reproductions or other media containing such Confidential Information, within five (5) days of 

such request.   Receiving Party shall provide a written certificate to Disclosing Party regarding 

destruction within five (5) days thereafter.  

4. Rights and Remedies  

(a) Receiving Party shall notify Disclosing Party immediately upon discovery of any authorized use or 

disclosure of the Confidential Information or any other breach of this Agreement by Receiving Party, and 

Receiving Party shall cooperate with Disclosing Party in every reasonable way to assist Disclosing Party 

in regaining possession of the Confidential Information and preventing further unauthorized use. 

Receiving Party shall return all Confidential Information and preventing further unauthorized use. 

Receiving Party shall return all Confidential Information at Disclosing Party's request or, at Disclosing 

Party's option, certify to the destruction of such Confidential Information.  

(b) Receiving Party acknowledges that monetary damages may not be a sufficient remedy for 

unauthorized disclosure or use of Confidential Information and that Disclosing Party shall be entitled, 

without waiving any other rights or remedies, to such injunctive or equitable relief as may be deemed 

proper by a court of competent jurisdiction.   

(c) All Confidential Information shall remain the property of Disclosing Party. By disclosing Confidential 

Information to Receiving Party, Disclosing Party does not grant any right or license to Receiving Party to 

or under Disclosing Party's copyrights, trademarks, trade secrets or other intellectual property.  

(d) The terms of this Agreement shall not be construed to limit either party's right to independently 

develop or provide products or services without the use of the other party's Confidential Information.  

(e) Disclosing Party makes no representations or warranty as to the accuracy or completeness of 

Confidential Information disclosed to Receiving Party.  

(f) Neither of the parties shall be under any legal obligation of any kind whatsoever with respect to the 

Transaction unless and until a definite agreement has been entered into by the parties with respect to the 

Transaction  

 
5. Term and Termination  

(a) The term of this Agreement is one year form the Effective Date of this Agreement, subject to the terms 

and conditions set forth below regarding early termination (the ‘Term”). The Term of this Agreement 
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shall automatically extend for successive one year terms unless sooner termination as provided herein.  

(b) This Agreement may be terminated at any time by either party for its convenience upon ninety (90) 

days written notice. Each of the parties has considered its expenditure in preparing for performance of, 

and performing, this Agreement and possible losses resulting form its termination. It is expressly 

understood that this right of termination is absolute and that neither party shall be liable to the other for 

damage in case of termination of this Agreement for convenience.   

(c) This Agreement may also be terminated in the event of one party’s breach of any of the terms and 

conditions set forth herein, providing that such breach is not remedied within thirty (30) business days of 
the breaching party having received written notice of such breach.   

(d) The obligations of Receiving Party herein shall be effective from the date Disclosing Party last 

discloses any Confidential Information to Receiving Party pursuant to this Agreement to the date when 
the Confidential Information disclosed to Receiving Party is no longer confidential.    

(e) Further, the obligation not to disclose shall not be affected by bankruptcy, receivership, assignment, 

attachment or seizure procedures, whether initiated by or against Receiving Party, nor by the rejection of 

any agreement between Disclosing Party and Receiving Party, by a trustee of Receiving Party in 

bankruptcy, or by the Receiving Party as a debtor-in-possession or the equivalent of any of the foregoing 

under local law.  

 

6. Other Information.  

Receiving Party shall have no obligation under this Agreement with respect to Confidential Information 

which is or becomes publicly available without breach of this Agreement by Receiving Party; is rightfully 

received by Receiving Party without obligations of confidentiality; or is developed by Receiving Party 

without breach of this Agreement; provided, however, such Confidential Information shall not be 

disclosed until thirty (30) days after written notice of intent to disclose is given to Disclosing Party along 

with the asserted grounds for disclosure.  

7. No License.  

Nothing contained herein shall be construed as granting or conferring any rights by license or otherwise 

in any Confidential Information.  It is understood and agreed that neither party solicits any change in the 

organization, business practice, service or products of the other party, and that  the disclosure of 

Confidential Information shall not be construed as evidencing any intent by a party to purchase any 

products or services of the other party nor as an encouragement to expend funds in development or 

research efforts. Confidential Information may pertain to prospective or unannounced products.  

Receiving Party agrees not to use any Confidential Information as a basis upon which to develop or have 

a third party develop a competing or similar product.  
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8. No Publicity.  

Receiving Party agrees not to disclose its participation in this undertaking, the existence or terms and 

conditions of the Agreement, or the fact that discussions are being held with Disclosing Party.  

9. Governing Law and Equitable Relief.  

This Agreement shall be governed and construed in accordance with the laws of the United States and the 

State of California and Receiving Party consents to the exclusive jurisdiction of the state courts and U.S. 

federal courts located in Los Angeles County for any dispute arising out of this Agreement. Receiving 

Party agrees that in the event of any breach or threatened breach by Receiving Party, Disclosing Party 

may obtain, in addition to any other legal remedies which may be available as well as the attorney fees 

and court cost, such equitable relief as may be necessary to protect Disclosing Party against any such 

breach or threatened breach.  

10. Final Agreement.  

This Agreement terminates and supersedes all prior understandings or agreements on the subject matter 

hereof. This Agreement may be modified only by a further writing that is duly executed by both parties.  

11. No Assignment.  

Receiving Party may not assign this Agreement or any interest herein without Disclosing Party's express 

prior written consent.  

12. Severability.  

If any term of this Agreement is held by a court of competent jurisdiction to be invalid or 

unenforceable, then this Agreement, including all of the remaining terms, will remain in full force 

and effect as if such invalid or unenforceable term had never been included.  

13. Notices.  

Any notice required by this Agreement or given in connection with it, shall be in writing and shall be 

given to the appropriate party by personal delivery or by (i) certified mail, postage prepaid, in which case 

the notice shall be deemed given on the date it is sent or (ii) recognized overnight delivery services such 

as Federal Express, UPS, DHL or any other overnight carrier, in which case the notice shall be deemed 

given two (2) days from the date of transmission. All notices sent to iStarUSA which concern this 

Agreement shall be addressed as follows:   

727 Phillips Drive, City of Industry, CA 91748-1748  
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14. No Implied Waiver.  

Either party's failure to insist in any one or more instances upon strict performance by the other party of 

any of the terms of this Agreement shall not be construed as a waiver of any continuing or subsequent 

failure to perform or delay in performance of any term hereof.  

15. Headings.  

Headings used in this Agreement are provided for convenience only and shall not be used to construe 

meaning or intent.  

16. Miscellaneous Provisions  

(a) This Agreement constitutes the entire agreement between the parties relating to the subject matter 

hereof, and any modification of this Agreement will be effective only if set forth in a separate written 

agreement entered into by the parties.     

(b) No delay or failure by either party to exercise or enforce at any time any of its rights hereunder shall 

be consider a waiver thereof or of such party's right thereafter to exercise or enforce each such right. If 

any provision of this Agreement is determined by a court of competent jurisdiction to be unenforceable, 

such provision shall be modified to the minimum extent necessary to make its application valid and 

enforceable, and the remainder of this Agreement shall not be affected thereby.  

(c) Each person executing this Agreement on behalf of a party hereto represents and warrants that he or 

she is duly authorized to execute and delivery this Agreement on behalf of the party and that this 

Agreement is binding upon the party in accordance with its terms.  

 

IN WITNESS WHEREOF, the parties have executed this Agreement as of the date first above 

written.  

Disclosing Party:       Receiving Party:  
 

_______________________     _______________________ 

Signature       Signature 

 

_______________________     _______________________ 

Print Name       Print Name  

 

_______________________     _______________________ 

Title        Title 

_______________________     _______________________ 

Date        Date 
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OEM Design Specification (Chassis)  

 

I. General Information 

 

 

II. Product Details 

CHASSIS SPECIFICATION 

Form Factor   Material   

MB Factor   Chassis Color   

PSU Factor   PSU Others   

HDD Factor   
Storage 

Capacity 
  

Cooling   

Other Information   

CUSTOMIZATION 

Front Bezel   

HDD Tray   

Handle   

USB/Switch   

Security Lock   

Cable/Connectors   

Back/Front plate   

BRANDING 

Logo   

Carton   

 

III. Delivery Requirement 

Estimated Annual Usage (Units)   FOB:   

Other Delivery 

Requirements  
  

 

IV. Note:  

 

  

 

Case No. 
 

Date  
 

Model No. 
 

Company Name 
 

Contact Person  
 

Sales Person 
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OEM Design Specification (Chassis) 
 
         

 

___________________________     ___________________________ 

Client Signature       iStarUSA Signature 

 

___________________________     ___________________________ 

Print Name / Title       Print Name / Title 

 

___________________________     ___________________________ 

Company       Date 

 

___________________________      

Date         

 

Please read below and sign above. By signing this form you agree to follow these procedures and requirement:  

 
Please fill out this form and submit with any other information (proposal or mechanical drawing) to your sales representative for filing. While 

submitting the design spec, please also submit the credit application form to avoid any future delay on payment issue. The cost of prototyping, 

which includes NRE, setup, administrative, and shipping charges, is solely the responsibility of the customer unless otherwise specified by 
iStarUSA Group.  Please allow 4-6 weeks for the development of the prototype. As explained in the NDA, all the design information, mechanical 

drawing, and prototype are confidential. Exposure of these materials without written consent of clients or iStarUSA Group may be grounds for 

legal actions.  Please inform iStarUSA Group for any problem about the prototype as soon as possible. If iStarUSA Group does not correctly 
follow the requirements as the customer submitted, iStarUSA Group will be responsible to provide a correct prototype without any additional 

charges. If client needs to modify the prototype according the new requirements, additional charge may be applied. For any future change to the 

product, another OEM design request has to be filed. Please refer to the other forms for more details about the prototype and final approval. The 
format of this form might be change without notice, so please contact with your sales representative for most updated form.  
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OEM Design Specification (Power Supply)  

I. General Information 

 

 

II. Product Details 

POWER SPECIFICATION 

Form Factor   

Connectors   

Wattage   

Cooling   

Power Cord Lengths   

Power Cord Retention Clip   

Special Cable harness   

Wire Gauge   

Nylon Sheath   

Bracket   

AC to the Front   

Reverse Airflow   

PMBUS Function   

Buzzer Function   

Buzzer Reset Cable   

LED Status   

BRANDING 

Product Label    

Carton Label    

 
III. Delivery Requirement 

Estimated Annual Usage (Units)   FOB:   

Other Delivery 

Requirements  
  

 

IV. Note:  

 

  

Case No. 
 

Date  
 

Model No. 
 

Company Name 
 

Contact Person  
 

Sales Person 
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OEM Design Specification (Power Supply)  

 

 

 

___________________________     ___________________________ 

Client Signature       iStarUSA Signature 

 

___________________________     ___________________________ 

Print Name / Title       Print Name / Title 

 

___________________________     ___________________________ 

Company       Date 

 

___________________________      

Date         

 

Please read below and sign above. By signing this form you agree to follow these procedures and requirement:  

 

Please fill out this form and submit with any other information (proposal or mechanical drawing) to your sales representative for filing. While 

submitting the design spec, please also submit the credit application form to avoid any future delay on payment issue. The cost of prototyping, 
which includes NRE, setup, administrative, and shipping charges, is solely the responsibility of the customer unless otherwise specified by 

iStarUSA Group.  Please allow 4-6 weeks for the development of the prototype. As explained in the NDA, all the design information, mechanical 

drawing, and prototype are confidential. Exposure of these materials without written consent of clients or iStarUSA Group may be grounds for 
legal actions.  Please inform iStarUSA Group for any problem about the prototype as soon as possible. If iStarUSA Group does not correctly 

follow the requirements as the customer submitted, iStarUSA Group will be responsible to provide a correct prototype without any additional 

charges. If client needs to modify the prototype according the new requirements, additional charge may be applied. For any future change to the 

product, another OEM design request has to be filed. Please refer to the other forms for more details about the prototype and final approval. The 

format of this form might be change without notice, so please contact with your sales representative for most updated form.  
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OEM Design Specification (Cabinet and Racks)  

I. General Information 

 

 

II. Product Details 

CABINET SPECIFICATION 

Form Factor   Material   

Type   Color   

Depth   Max Weight   

Mounting Posts   Standards   

Cooling   

Other Information   

CUSTOMIZATION 

Door Design   

Panel Design   

Security Lock   

Noise   

Anti-Vibration   

Air Filtration   

Cluster   

BRANDING 

Logo   

Carton   

 
III. Delivery Requirement 

Estimated Annual Usage (Units)   FOB:   

Other Delivery 

Requirements  
  

 

IV. Note:  

 

  

 

Case No. 
 

Date  
 

Model No. 
 

Company Name 
 

Contact Person  
 

Sales Person 
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OEM Design Specification (Cabinet and Racks)  

 

___________________________     ___________________________ 

Client Signature       iStarUSA Signature 

 

___________________________     ___________________________ 

Print Name / Title       Print Name / Title 

 

___________________________     ___________________________ 

Company       Date 

 

___________________________      

Date         

 

Please read below and sign above. By signing this form you agree to follow these procedures and requirement:  

 

Please fill out this form and submit with any other information (proposal or mechanical drawing) to your sales representative for filing. While 

submitting the design spec, please also submit the credit application form to avoid any future delay on payment issue. The cost of prototyping, 
which includes NRE, setup, administrative, and shipping charges, is solely the responsibility of the customer unless otherwise specified by 

iStarUSA Group.  Please allow 4-6 weeks for the development of the prototype. As explained in the NDA, all the design information, mechanical 

drawing, and prototype are confidential. Exposure of these materials without written consent of clients or iStarUSA Group may be grounds for 
legal actions.  Please inform iStarUSA Group for any problem about the prototype as soon as possible. If iStarUSA Group does not correctly 

follow the requirements as the customer submitted, iStarUSA Group will be responsible to provide a correct prototype without any additional 

charges. If client needs to modify the prototype according the new requirements, additional charge may be applied. For any future change to the 
product, another OEM design request has to be filed. Please refer to the other forms for more details about the prototype and final approval. The 

format of this form might be change without notice, so please contact with your sales representative for most updated form.  
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